
terms and conditions 

Textcase Unlimited B.V.  
Filed with the Chamber of Commerce at Amersfoort under no. 32100309 

 

Art. 1 Definitions 

1.1 Supplier: the one supplying goods or services to Textcase Unlimited B.V., hereinafter Textcase . 

1.2 The agreement: any agreement according to which Textcase purchases goods or services of any kind. 

1.3 Original work: the text and/or templates and/or illustration files that serve as the basis for the translation, edition 

or layout of the deliverable to be supplied.  

1.4 Translation: the text that has been translated or revised by the Supplier at the request of Textcase. 

1.5 Revision: the reworking of the original work by the Supplier, on the order of Textcase. 

1.6 The work: the product that has been completed/is being completed/is to be completed on the order of Textcase, 

including but not limited to the translations mentioned under 1.4 and the sample text named under 1.8.7.  

1.7 Sample text: a sample version of the work that the Supplier is to deliver upon a date to be agreed, in order that 

Textcase can give the Supplier further instructions if necessary.  

1.8 Deadline: The last date by which the work must be delivered by the Supplier in accordance with what has been 

specified in Article 4. 

 

Art. 2 General  

2.1 These general provisions shall apply to all requests, offers, quotations and agreements, and shall be part of all 

agreements according to which the Supplier delivers goods and/or services of any type whatsoever to Textcase. 

Deviation from these terms and conditions is permissible only if explicitly agreed in writing (email communication not 

included).  

2.2 All offers and quotations made by the Supplier are considered a binding offer to Textcase, unless the offer 

explicitly states otherwise in writing. 

2.3 An agreement comes into existence only after written acceptance by Textcase.  

2.4 Applicability of potential sales or other conditions by the Supplier is explicitly excluded. 

2.5 Only the management of Textcase is authorised to undertake commitments on behalf of Textcase. 

 

Art. 3 Rates 

3.1 All rates are indicated exclusive of Value Added Tax (V.A.T.) or other levies imposed by the government, and 

inclusive of all additional costs, unless otherwise agreed in writing. 

3.2 The rate for translation is calculated on the basis of the number of words in the source text, unless explicitly 

agreed otherwise in writing.  

3.3 if no rate has been agreed between the parties, but the parties have in the year prior to the agreement concluded 

one or more agreements with a similar or reasonably similar content, the fee shall be calculated based on the rate 

used therein. 

3.4 An increase in the rate is possible only in accordance with the provisions in Article 8.  

3.5 No change in the Supplier s rates underlying the fee quoted is possible during the period of the agreement.  

3.6 If the quality of the work done for Textcase is such that it must be reworked or otherwise improved by the 

Textcase itself or a third party, Textcase can reduce the Supplier s fee by some or all of the additional cost incurred if 

the quality of the work is significantly lower than that which Textcase might have expected.  

3.7 For purposes of assessing the quality, the decision of Textcase alone shall be binding.  

 

Art. 4 Delivery 

4.1 Unless otherwise agreed in writing, delivery shall occur at the place where Textcase carries on its business, by 

submission to an employee of Textcase of the print-ready copy or alternatively by submission through electronic 

means. In the case of submission through electronic means, including email and the Internet, the time of delivery 

shall be deemed to be the time when Textcase sends an acknowledgment of receipt.  

4.2 If the work consists (partly) of software, the work will be delivered in both the object code and the source code.  

4.3 The Supplier is required to deliver the work in instalments if so requested by Textcase.  

4.4 All costs of shipping the material to be delivered shall be borne by the Supplier, unless cash on delivery has been 

agreed in writing. The Supplier shall in all cases be liable for the risks during shipping. Shipping includes transmission 

of data via a telephone connection and any other similar transmission by any electronic means whatsoever.  

4.5 The risk of loss or damage of the works and other materials that are the subject of the agreement in question 

shall be transferred to Textcase at the time of delivery in accordance with the first paragraph.  



4.6 The Supplier is obliged to keep a copy of the work in electronic form until at least one year after the end of the 

agreement in question, and to be able to submit it within reasonable time to Textcase upon the first such request.  

4.7 The parties may agree that the Supplier shall deliver a sample translation to Textcase on a date to be agreed.  

4.8 The Supplier shall deliver a print-ready copy, by which is meant: a copy typed on one side of the page, with 

ample line spacing, without any significant deletions and/or corrections, and prepared in accordance with the 

“Instructions for translators and editors” as provided by Textcase or sent to the Supplier upon the latter s request.  

 

Art. 5 Acceptance 

5.1 The parties will consult regarding any inadequacies identified by Textcase. The Supplier will rectify any 

inadequacies as soon as possible, and no later than within one week. If the Supplier has not rectified the 

aforementioned inadequacies within the said period, Textcase may apply the late penalty as determined in the 

following Article for each day that the inadequacy has not been rectified.  

5.2 If the inadequacies mentioned in the previous paragraph are, in Textcase s judgement, of more than minor 

significance, Textcase is entitled to rescind or cancel the agreement, according to its preference, without being 

obliged to pay any remuneration or compensation. Rescinding or cancellation is without prejudice to Textcase s right 

to compensation for damages.  

 

Art. 6 Delay in delivering the work 

6.1 If the Supplier misses the agreed deadline due to factors within his/her control, the Supplier shall, without any 

notice being required, be penalised 5 per cent per day of the agreed fee, up to a maximum of 80 per cent of the total 

fee. This penalty applies exclusively as a flat rate compensation for the damages caused to Textcase by the delay. 

This provision is without prejudice to the right of Textcase to demand fulfilment of the agreement, or to claim 

compensatory damages for the work that has not or not fully been completed. 

6.2. If more than 10 days have passed since the agreed deadline, Textcase has the right to terminate the agreement 

with immediate effect by registered letter, without being bound to provide compensation and without prejudice to its 

right to demand compensation for damages.  

 

Art. 7 Translation 

7.1 The original edition shall serve as the basis for the translation. The Supplier shall deliver one or more suggestions 

for the translation of the title of the work.  

7.2 The Supplier shall produce a translation that is faithful in style and content to the original work.  

7.3 The Supplier is expected to keep approximately to the word length of the original work unless explicitly agreed 

otherwise in writing.  

7.4 The Supplier shall carefully follow the instructions provided by Textcase. 

 

Art. 8 Additional work 

8.1 Additional work shall be allowed and paid for only if Textcase has given prior written instructions to this effect. 

Additional work that is not based on prior written instructions by Textcase as stipulated in this article will under no 

circumstances be paid for but will be performed entirely at the expense and risk of the Supplier. 

8.2 If the Supplier is of the opinion that a change in a project made after the agreement has been signed constitutes 

additional work, he/she shall report this to Textcase before proceeding to carrying it out. The report shall be made in 

writing. The report must, if Textcase requests it, be followed by an estimate of the price implications. The estimate 

must be made in writing and in reasonable detail. Textcase shall in each case make a decision as quickly as possible 

regarding the additional work in question.  

 

Art. 9 Ownership and authors  rights 

9.1 At the point when the work is accepted, ownership of the work, as well as of the accompanying documentation 

and data medium or media, is transferred to Textcase.  

9.2 As of the date the agreement is signed, the Supplier unconditionally and without retaining any rights transfers to 

Textcase all authors  rights, in their broadest possible legal scope, to the work to be produced and to all 

accompanying documentation, including all rights that the law assigns or shall assign thereto. The intention of the 

parties is explicitly that Textcase holds the exclusive right to exploit the work by publication in book form, on audio or 

visual media, via Internet applications or by producing adaptations for film, television, radio and/or other media. Given 

the stipulation of this provision, Textcase is (exclusively) entitled to transfer or license the aforesaid rights to a third 

party.  

9.3 The Supplier hereby and in light of the nature and scope of this agreement explicitly renounces his/her right to 

make changes to the work (as stated in Art. 25, last paragraph of the Copyright Law of 1912). The Supplier likewise 



renounces the rights named in Art. 25, first full sentence, under points a., b. and c. of the said Law.  

9.4 The Supplier guarantees that he/she and his/her employees who are involved in producing the work have not 

entered into any agreement that is contrary to Art. 7 of the Copyright Law. Moreover, the Supplier guarantees that 

he/she has concluded, with all third parties involved in the production process, agreements involving the transfer of 

authors  rights to the Supplier which include a renunciation of all rights of third parties as specified in the above-

mentioned Art. 25 of the Copyright Law.  

9.5 Should the agreement be terminated in the interim for whatever reason, the Supplier shall, upon request by 

Textcase, transfer to Textcase s ownership everything that the Supplier has produced under the terms of the said 

agreement, including anything that is still incomplete, as well as any data supports, where applicable. The authors  

rights to the work produced are thereby also transferred to Textcase. Both parties shall respect the right of Textcase 

to demand compensation for damages.  

 

Art. 10 Intellectual property and indemnification 

The Supplier guarantees that the work he/she delivers does not infringe any existing intellectual property right of third 

parties or any other right, and that the use of the work is in no other respect unfair towards third parties. The Supplier 

indemnifies Textcase from all liability towards third parties in this regard.  

 

Art. 11 Termination 

11.1 This agreement enters into force as soon as it has been signed by both parties.  

11.2 Each party is competent to terminate this contract for the future with immediate effect, without further notice and 

without prior judicial intervention, if:  

• the counterparty requests suspension of payment;  

• the counterparty is declared insolvent;  

• the counterparty fails to fulfil his/her obligations, unless this failure is of such a nature or so insignificant that it does 

not justify such termination and its consequences;  

• the counterparty is a legal entity and the latter has been dissolved;  

• the counterparty is a legal entity and the responsibility or executive authority of the counterparty is transferred to a 

third party. 

11.3 Request for termination shall be made by registered letter.  

 

Art. 12 Confidentiality 

12.1 The Supplier recognises that the existence and contents of the relationship with Textcase as well as the 

information and/or data (also including computer apparatus) that were given to him/her in connection with carrying out 

activities on behalf of Textcase are of a strictly confidential nature.  

12.2 The Supplier shall under no circumstances, directly or indirectly, verbally or in writing or in any other form 

communicate to third parties any data and/or information given him/her, without prior written consent by Textcase. 

This obligation is binding both during and after the course of this agreement. 

12.3 With regard to any data and/or information received from Textcase which – in whatever form or on whatever 

medium – has been deposited with or given to the Supplier, the Supplier undertakes to:  

a. take all reasonable measures for its safekeeping or storage;  

b. not to use the data and/or information for any other purpose than that which is stipulated in the agreement;  

c. not to keep the data and/or information longer than is reasonably necessary for the fulfilment of the agreed 

obligations, and immediately after the fulfilment of the afore-mentioned obligations to return them to Textcase or, with 

Textcase s permission, to destroy them;  

d. to have the agreed obligations fulfilled exclusively by persons who the Supplier is reasonably certain are 

trustworthy;  

e. to assist in exercising the care by or on behalf of Textcase for the safekeeping and use of the data; 

12.4 the Supplier shall, moreover, make maximum efforts to ensure that his/her staff and/or third parties working for 

him/her are aware of the aforementioned obligations and strictly observe them. The Supplier shall take care that 

employees and third parties involved in carrying out the tasks are contractually bound to confidentiality.  

 

Art. 13 Involvement of third parties 

The Supplier may avail himself or herself of third parties for activities in the context of the fulfilment of this agreement 

only upon prior written consent by Textcase.  

 

Art. 14 Takeover clause  

The Supplier may not employ staff members of Textcase who are involved in the fulfilment of the agreement or who 



were involved in its fulfilment less than one year previously, without prior written consent by Textcase.  

 

Art. 15 Contacts clause 

15.1 The Supplier shall not undertake any direct or indirect work, paid or unpaid, during the course of the agreement 

or for a period of 5 years thereafter, on behalf of contacts for whom Textcase has carried out work or with whom 

Textcase has made connections with a view to providing services in the future, unless upon prior written consent by 

Textcase. This is to be observed regardless of whether the contact has him/herself taken the initiative to approach 

the Supplier.  

15.2 If the stipulation in the previous paragraph is violated, the Supplier shall be subject to an immediately payable 

fine of  5,000 per violation or per day that the violation continues, according to Textcase s preference; this penalty 

shall not be subject to judicial reduction.  

 

Art. 16. Applicable law and disputes 

16.1 The legal relationship between Textcase and the Supplier is governed exclusively by Dutch law.  

16.2 All disputes resulting from or related to agreements made with Textcase or agreements related thereto will be 

resolved, in accordance with the rules of absolute competence, exclusively by the competent judge in the place 

where Textcase is established, unless the latter should prefer to follow the normal competence rules. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


